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Eric Schlosser
Study Guide
You should do well on the test (and on weekly quizzes) if you can answer the following questions. Remember, this is a guide and is not intended to be an advance copy of the questions on the quiz or the test. 

Introduction 

1. How does the amount spent on fast food compare with the amount spent on other things in our society? Americans spend more money of fast food than on higher education, personal software, computers, new cars, and movies. 
2. Why is fast food worth studying? Because it is a major part of our economy. 
3. What are some of the observations about McDonald's made by the author? The Golden Arches symbol of McDonald’s is more widely recognized than the Christian Cross, as well as the fictional character of Ronald McDonald compared top Santa Claus.
4. What does the author say about independent farmers? Many farmers are losing their independence essentially becoming hired hands for agribusiness giants or being forced off their land; while family farms are now being replaced by huge corporate farms with absentee owners.
5. What does the author say about the political clout of the meat packing industry? Changes in how cows are raised, killed, and grounded into beef, have altered meatpacking from a highly skilled/paid occupation, into one of the most dangerous jobs in the U.S. often worked by transient immigrants.
6. According to the author, why did he write this book? To inform the readers the secrets behind all fast food restaurants of American lives.
Chapter 1, "The Founding Fathers" 

1. What restaurant chain did Carl Karcher start? Carl’s Junior.
2. Why did General Motors want to buy trolley systems throughout the U.S.? They took out the trolley system so that people were forced to buy cars.
3. What was the "Speedee Service System" and how was it different from what other fast food restaurants were doing? It was an assembly line which gave every worker a single job whereas other restaurants had single workers do several different tasks.
4. What were some of the characteristics of the men who started the fast food industry? They wanted to start businesses to support their families.
5. What were some of the other fast food restaurants that were inspired by McDonald's approach to food service? Burger King, Carl’s Junior, Burger Queens, Burgerville USA, Yumy Burgers, Twitty Burgers, Whataburger, Dundee Burgers, Biff-Burgers, Big Burgers, and Burger Boys Food-O-Ramas.
Chapter 2, "Your Trusted Friends" 
1. What are some of the parallels between Ray Kroc and Walt Disney? Kroc wanted to copy Disneyland and make it better, but instead they, together, made Play lands and McDonalds Land all over the U.S.
2. How does the author describe Walt Disney and Ray Kroc's involvement in politics? They took out the trolley system so that people were forced to buy cars.
3. What is synergy in marketing and what are some of the ways that fast food companies practice synergy? Walt Disney signed licensing deals with firms prior to the release of his film, Snow White, as well as the distributing of toys, books, clothes, and snacks to stores before the release of the movie. 
4. Why, in the 1980s, did companies start marketing to kids and what were some of the ways in which they did this? So that children would be more likely to force their parents to take them for the kids meals, and toys that fast food restaurants would sell to gain their attraction.
5. How successful have efforts been to limit advertising aimed at children? What does the author say about marketing fast food products in the schools? Not very successful. They had put advertisements on the walls inside school buildings promoting their products.
Chapter 3, "Behind the Counter" 
1. In what ways is Colorado Springs today much like southern California? They have made suburbs as more fast food companies have moved in.
2. What new businesses have moved into Colorado Springs in recent years? Burger King, Subway, Pizza Hut, Taco Bell, McDonalds, and Wendy’s. 
3. What type of business is the largest private employer in the state of Colorado? The largest private employer is the restaurant industry.
4. How does McDonald's decide where to build new restaurants?  Depends on the population in the area.
5. Why are so many fast food employees teenagers? They accept low wages and they aren’t skilled.
6. What is "throughput?" Where did the term come from and how does it apply to the fast food industry? Throughput is the factories production and flow. It was used in assembly lines.
7. What is meant by "McDonald's English?" The things on the menu people order.

8. What is the average job turnover rate in the fast food industry? 300-400
9. How has the "real value" of wages at fast food restaurants changed over time? Between the years 1968-1990 the real value fell by almost 40% and remained about 27% lower than it was in the late 1960’s.
10. How has the fast food industry responded to efforts to unionize its workers? The workers were flattered and stroked, and were encouraged to share their feelings. More importantly, they were encouraged to share information about the union’s plans and the names of union sympathizers. If the rap sessions failed in this, then so was the stroking method.
11. How many workers at McDonald's in North America are unionized? 15 thousand.
12. What are the benefits and costs of having teenagers work after school? Benefits include discounts on certain merchandise, a chance to socialize with shoppers, and a small amount of cash that they can spend the way they want. However, as more kids work to get their own car, fewer participate in after-school sports and activities. They stay at their jobs late into the night, neglect their homework, and come to school exhausted.
13. What is the impact of the Fair Labor Standards Act and of Colorado state law on the hours that kids in Colorado Springs work at fast food restaurants? The Fair Labor Standards Act prohibits the employment of students under the age of sixteen for more than three hours on a school day or later than seven at night. Colorado State Law prohibits the employment of kids under the age of eighteen for more than eight hours a day and also prohibits their employment at jobs involving hazardous machinery.
14. What does the author say about robbery and murder in fast food restaurants? Roughly four or five fast food workers are now murdered on the job every month, usually during the course of a robbery. 
15. Who is often responsible for committing robberies of fast food restaurants? About two-thirds of the robberies at fast food restaurants involve current or former employees. The same demographic groups widely employed at fast food restaurants (both young and poor) are also responsible for much of the nation’s violent crime. The combination of low pay, high turnover, and ample cash in the restaurant often leads to crime. 
16. How has the fast food industry responded to efforts by OSHA to reduce workplace violence? The restaurant industry has continued to fight not only the guidelines on workplace violence, but and enforcement of OSHA regulations. 
Chapter 4, "Success" 

1. What was different about the way McDonald's franchised businesses? The difference is that other kinds of fast food restaurant will pay up front large fees of money. McDonalds only pays $950.
2. How does the cost of a McDonald's franchise compare with the cost of a franchise from other fast food chains? The other fast food restraunts are paying large fees to get a quick buck while McDonalds is only paying $950.
3. How does the failure rate of franchises in general compare with that of other businesses? The failure rate is 38.1% and other businesses are 6.2% lower.
4. Among franchises what is "encroachment?" When another fast food restraunt opens up nearby taking away customers.
5. What are some of the disadvantages of running a franchise? You could end up in debt.
6. What fast food chain is considered the worst in its treatment of franchisees? Subway
Chapter 5, "Why the Fries Taste Good" 

1. What connection does J. R. Simplot have to the fast food industry? Prepares the potatoes to become fries.

2. How have the potato farms in Idaho changed in the last 25 years or so? They are designed to mass produce potatoes.

3. What is PGI and how successful has it been at organizing potato farmers? They supply farmers with information and help them buy contracts.
4. What is the "fallacy of composition?" It is a logical error; it is a mistaken belief that what seems good for on individual will also be good for others who do the same thing.
5. What makes McDonald's French fries taste different from the fries of other fast food restaurants? They add chemicals to make the taste better.

6. What are some of the similarities and some of the differences between "artificial flavors" and "natural flavors?" They both are made of the same chemicals (usually), but are made differently. The artificial flavor is made with the newer way of flavoring, while natural does it the old fashion way.
Chapter 6, "On the Range"
1. What are some of the problems facing cattle ranchers? They are facing problems like rising land prices, stagnant beef prices, their over supplied with cattle, increase in livestock from Canada and Mexico. Also there are development pressures, inheritance taxes, and health scares.
2. What impact has the consolidation of the meat packing industry had on cattle ranchers? Consolidation lowers cattle prices.
3. What are "captive supplies" of cattle? Cattle that are owned in feedlots or are paid for in advance by contracts.
4. What was the impact of the Chicken McNugget on the poultry industry? They turned chickens into a manufactured product.
5. What are the conditions or terms of business under which most poultry farmers operate? The farmers put chemicals and extracts into the chicken to make them right to make Mcnuggets.
6. How does the nutritional value of a McNugget compare with that of a hamburger? It has 2 times as much fat per ounce.
7. Why would small independent cattle ranchers be afraid to speak out against the practices of large meat processors? The processors control the meat market.
8. Which type of cattle rancher is currently facing the greatest economic difficulty? The ranchers that run a few hundred cattle and have no outside income.
9. How does the suicide rate for ranchers and farmers compare with the rate for U.S. citizens in general? The suicide rate is three time the national average.
Chapter 7, "Cogs in the Great Machine"
1. What changes did IBP introduce to the meat packing industry? They had union contracts which other producers try to avoid.
2. Why were newer meat packing plants located in rural areas rather than in cities? So they can buy cattle from ranchers.
3. What were the links between IBP and organized crime? They bribe to get what they want.
4. What has been the relationship between labor unions and modern meat packing plants? They have a very bad relationship the meat packing plants try to prevent unions to form and avoid areas that have unions.
5. How do wages in meat packing plants today compare with wages in the early 1900s, after the workers became unionized?  The early wages were average, but now the wage is very low.
6. How high is the employee turnover rate in the meat packing industry and why don't the meat packing plants see this as a problem? 100%, this rate of turnover makes it easier to control employees and stop unions.
7. Where do meat packing companies go to recruit new employees? Mexico and Guatemala
8. What is the impact on small communities of having a meat packing firm? High meat cost and high crime rate/drug dealing.
Chapter 8, "The Most Dangerous Job"
1. How does the injury rate in meat packing compare with the injury rate in other occupations? It is three times the national average.
2. What kinds of injuries do workers in meatpacking plants typically suffer? They get lacerations and back/shoulder problems.
3. What the impact on workers of speeding up the line in meatpacking plants? It increases the rate of injuries.
4. Why don't more workers complain about safety conditions in the plants?  If they get injured and they do not complain they get an easier job for a while and they can continue working.
5. What role do supervisors play in the reporting of workplace injuries in meat processing plants? They pretend it is nothing and continue to make the workers work.
6. What does the author describe as the most dangerous type of work in these plants and what kinds of injuries do these workers risk? The late-night cleaning crew.
7. What has been the impact of allowing plants to maintain their own injury logs? They can erase a recorded injury if the person sues to show the have no record of the injury
8. How has the authority of OSHA changed over time? They are limited by the House of Representatives.
9. What does the author think about claims that meatpacking plants have a great deal of concern about the health and well being of their workers? He believes that the packing plant will pretend the injury didn’t happen there depending on the injury.
10. From a worker's point of view, what are some of the problems with Colorado's workers' compensation law? It is difficult to obtain.
Chapter 9, "What's in the Meat"
1. Compared with several decades ago, how common are food-related illnesses today? 200,000 a day.
2. How has the centralization of food production influenced the spread of food-related illnesses? It depends on how it is produce.
3. What authority does the U.S. Government have to demand the recall of tainted meat? They have no authority.
4. What are most of the microbes in meat spread by? Supposed healthy animals, on toilet seats and off of people who are infected.
5. What was the first national hamburger chain & what did it do to try to change the image of the hamburger? White Castle, experimented with food, hamburgers and water.
6. What are the effects of E. coli 0157:H7 on the human body? It releases Vero toxins which attacks intestines lining.  
7. What are some of the ways people can be infected with E. coli 0157:H7? They are spread by infected meat, water, and stools (toilets).
8. What kinds of things are fed to cattle, things that might facilitate the spread of pathogens? Cattle are feed, cattle waste, dead dogs and cats.
9. How does the risk of contamination for ground beef compare with the risk of contamination of whole cuts of beef? Grounded beef may contain AIDS.
10. Why is the author concerned about the use of older dairy cattle to make ground beef? They have antibiotic residuals in them still that are harmful to humans.
11. How has the meatpacking industry generally responded to health concerns about the nation's beef? They deny that the problem exists.
12. What was the Streamlined Inspection System launched by the USDA? It reduces the federal inspectors.
13. How did the Jack In The Box restaurant chain respond to its outbreak of salmonella? They took the blame of the tainted meat.
14. What criticisms does the author have of the current recall system for tainted meat?  It needs to be improved or else we will still have recalls.
15. What are the advantages and disadvantages of irradiating meat? It is safer and efficient, but it may speed up the packing process.
16. What kind of meat is selected for consumption in public schools? They choose grounded meat.
Chapter 10, "Global Realization"
1. Why did the author visit Plauen, Germany? McDonalds is being built in Plauen.
2. In a discussion of fast food corporations why is it important to talk about their oversees operations? Shows how they have affected the world.
3. In foreign countries, what group does most fast food advertising target? The children were being advertised too.
4. In what ways might there be a connection between the obesity rate in America and the fast food industry? People that eat fast food and don’t move around that much tend to get fat.
5. Why is obesity a problem for American society as a whole? It is the 2nd cause of morality.
What kind of business is the most frequent target of anti-American protests in foreign countries and what kinds of groups engage in these protests? McDonalds and other fast food restaurant are being protested against.
6. What did London Greenpeace do to protest McDonald's and what was McDonald's response? They brought McDonalds to court and then McDonalds hired spies to go to meetings.
